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Introduction

After installation of XLfit, if Excel is loaded and the XLfit toolbar (Office 2003) or ribbon (Office 2007/2010)

does not appear, or errors are seen when using application, there are several possible causes.

This document describes a number of troubleshooting steps and possible solutions.

Checklist

1. Ensure the Computer Satisfies the Application’s Pre-Requisites

Read the XLfit Install Guide (See XLfit 4.3, XLfit 5 or XLfit 5.3) document for the pre-installation tasks

and minimum requirements.

XLfit 5.3 requires Windows XP, Vista or 7, Office 2003, 2007 or 2010 and .NET Framework 2.0 SP1.

For a list of supported platforms for all version of XLfit, check the Software Platform Support

document (page 13).

If a 64 bit operating system is required, only Windows 7 is supported; 64 bit Office 2010 is now

supported on XLfit 5.3 (this requires a separate installer).

The latest versions of XLfit 4 and 5 are available to download from the XLfit Support Portal.

Please note the IDBS Help Desk can only assist when XLfit is installed on a supported and tested

environment.

2. Check the Installer and User’s Windows Permissions

Ensure the application has been installed as the Administrator on the computer, as the XLfit installer

requires access to the Windows Registry and certain system folders.

The user running the software must have sufficient Windows privileges to run the application. The

minimum required permissions are available in the Windows “Users” group.

A user profile created from a custom-generated group may not contain the user permissions required
for successful launching of the application.
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3. Run XLfit from the “Launch XLfit” Shortcut in the Windows Start Menu

Load XLfit by using the shortcut in Start > All Programs > IDBS Software > XLfit5 > Launch XLfit:

; IDBS Seftware
| KLFitS
Fid Launch XLfit
JZ Model Editar

Fid Cpticns
4 Back
| Search programs and files pe |

BN v

This procedure will copy the XLA files required for the application from the XLfit program files
(default location is C:\Program Files\IDBS\XL(it5) to the correct file locations:

o XLfitRun.xla is copied to %APPDATA%\Microsoft\ ExceNXLSTART
o XLfit4.xla, XLfit4Chart3D and XLfitForms.xla are copied to C:\ Program Files\Microsoft
Office\Officelx\Library (where x=1 for Office 2003, 2 for Office 2007 and 4 for Office 2010)

The application will then load Excel and XLfit. This step should be run by all first-time users of the

application on a computer.

This should also be carried out by all users when upgrading from a previous version of XLfit, as the

users’ profile may still include an earlier version of XLfitRun.xla.

If XLfit is installed on a Citrix environment with application sharing enabled, the “Launch XLfit”
application can be set up as a shortcut. The executable “IDBS_XLfitStart.exe” can be found in the
XLfit Program Files folder (e.g. C:\Program Files\IDBS\XL{it5), and should be used the first time the

72

Launch ¥LFit

user needs to use XLfit:
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4. Temporarily Remove Any Third-Party Add-ins From Excel

We have seen certain third-party add-ins that can cause conflict with XLfit and can lead to problems
in loading the XLfit toolbar/ribbon or that prevent certain functions from running. These add-ins

include:

Adobe Acrobat PDFMaker
ISIS for Excel

Accord for Excel

Microsoft Euro Currency Tools

Remove these from Excel using the manufacturer’s instructions, and then run XLfit from the Launch
XLfit shortcut (see step 3). Also remove all other Microsoft add-ins temporarily if the problem is not

resolved.

Once the XLfit toolbar/ribbon appears, reintroduce the add-ins to find which is causing the conflict.

5. Re-Enable Any XLfit Disabled Add-ins in Excel

Excel may disable XLfit add-ins if the application had to close unexpectedly — any add-in that was
running at the time may be disabled to prevent them from loading, in case they were the cause of the

problem. These need to be re-enabled.

The location of the Disabled Items is different in between Office versions. Please follow the

appropriate guide in this document by selecting the appropriate link below:

e Office 2003
e Office 2007
e Office 2010
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6. For Office 2003, Check Windows Update KB907417 is Installed

This update is essential, as it will correct a problem where an add-in may not load if it uses .NET 2.0.
Without this update, the XLfit toolbar (built using .NET) will not load.

(Office 2007 and 2010 use ribbons, so these versions are not affected by the problem).
To check to see if this is installed, open Windows Control Panel, then:

e For Windows XP, open “Add or Remove Programs”, and then select the “Show Updates”
checkbox at the top of the dialog box.
e For Windows 7 or Vista, open “Programs and Features”, and then select “View Installed

Updates” from the menu on the left.

Find Microsoft Office 2003 and locate “Update for Office 2003 (KB907417): OTKLOADR”.

If it is not present, it can be installed through Windows Update, or by downloading directly from

Microsoft. (Please note this update is not included in any Office 2003 service pack.)

7. Delete Office Cached Control Type Library Files

Microsoft Office stores a number of .EXD files in the Windows user profile which caches information
about Visual Basic ActiveX controls such as RefEdit (see Microsoft KB290537).

These cached files will be used by XLfit when loading the User Interface Add-in to add ActiveX
controls to forms like the Fit Designer. If these cached files are invalid, the XLfit Visual Basic code
cannot be run and an error may be seen (for example, “Object library invalid or contains references

to object definitions that could not be found”).

The .EXD files may be invalid if they reference an older version of Excel (e.g. because a new version
of Office has been installed) or if a Windows Update has been applied (for example, KB957924).

These files can be safely deleted, as they will be recreated the next time the control is used in Office.

Close Excel, then either do a search for all .EXD files on the computer, or navigate to the following

folders, and delete the files:

o  %APPDATA%\Microsoft\Forms
e %TEMP%\VBE
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8. Delete the Excel Toolbar and Menu Settings File

Excel stores the user settings for the configuration of the toolbars, ribbons and menus in an .XLB file
in the user’'s Windows profile. This file can become corrupted, so it can be deleted and Excel will

recreate the file the next time it is loaded.
Close Excel then either search the computer for .XLB files, or navigate to:
o  %APPDATA%\Microsoft\Excel

Make a back up of the file, and then delete it. If the XLfit problem is not resolved, the backup copy
can be restored.

9. Run Excel Diagnostics (Office 2003 and 2007 only)

Office 2003 and 2007 comes with an in-built diagnostic tool which can repair issues with Excel.
These can fix minor issues with the Office installation. (For Office 2010, see the next section).
Run diagnostics as follows:

e Office 2003: go to Help > Detect and Repair
o Office 2007: select the Office button, click Excel Options. Go to Resources and select

“Diagnose”.

10.Repair the Office Installation

XLfit may not run correctly because the Microsoft Office installation is incomplete or damaged.

Running a repair of Office may fix the problem in XLfit. Please note this is likely to require

Administrator permissions and possibly access to the original Office install files.

In Windows Control Panel, open “Add or Remove Programs” (Windows XP) or “Programs and

Features” (Windows 7 or Vista) and locate Microsoft Office.

o For “Microsoft Office Professional Edition 2003”, select “Change” then choose “Reinstall
or Repair” and “Detect and Repair errors in my Office installation” from the Office Setup

dialog.
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e For “Microsoft Office Enterprise 2007”, select “Change” and choose “Repair” from the
Office setup dialog.
e For “Microsoft Office Professional Plus 20107, select “Change” and select “Repair” from

the Office setup dialog.

11.Completely Uninstall XLfit, Then Reinstall

Removing all traces of the original install and then reinstalling the application can solve the problem.
This is especially appropriate when upgrading XLfit — all traces of the previous version should be

removed before installing the new version.

Click here for a comprehensive uninstall guide.

If further assistance is required, please contact the IDBS Help Desk.

Sign up to the XLfit Support Portal to find answers to frequently asked questions in the KnowledgeBase and

to download the latest version of XLfit.
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Office 2003 Disabled Items

a. Inthe menu bar, select Help > About Microsoft Office Excel.

Wicrosoft Excel™= Boo
E_] File Edit Mew Insert Format  Tools Data  Window | Help
1_1 Lj‘_g La_\__Nﬁ uz|*:frﬂ| ¥ 'as"lﬂﬂ‘ j| | ) Microsoft Excel Help F1 !

.j | Zp, @, | EXNoY L 'ZE;‘ o @ 4 |% E! Microsaft Office Crline
' A1 - & Conkack Us

A B | c | D | E | Check for Updates

Cuskomer Feedback Options. ..

| Abouk Microsoft Office Excel

About KLk

£

OO e LD R —

b. In the “About Microsoft Excel” dialog, select “Disabled Items...”

( bout Microsoft Bxcel 1

Microsoft® Office Excel 2003 (11.5323.6324) SP3
Part of Microsoft CFfice Professional Edition 2003
Copyright @ 1985-2003 Microsoft Corporation, Al rights reserved.

Pattions of Intemational ComectSpell™ spelling comection systern & 1993 by Lamout & Hauspie Speech
Products M. &l rights reserved, French spelling checker and dictionaries @ 1994-2000 SYHNAPSE
Déweloppernent, Toulouse (Francel, &l rights reserved, Spanish Spelling Engine € 1993-2002 by
SIGMIM Cia, Leda, Quite, Ecuador, &l rights reserved,

This product is licensed to:

Wigw the End-User License Agreement

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction ar distribution of this program, or any porkion of
it, may result in severe civil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law,

Syskem Info...
Tech Support. ..

Disabled Items. ..

| Disabled lters.. |
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c. Select any items in the Disabled Items dialog with the name “XLfit”, then press “Enable”.

The items listed below were disabled because they prevented
Exccel From Functioning correctly.

Flease noke that wou may have ko reskart Excel for these changes
ko take place,

Select the ones you wish to re-enable,

addin: idbs xlfit fidbscoree, dll

Enable l Z|nse |

d. Click “Close” to dismiss the dialog box.

e. Close Excel and restart XLfit using the Launch XLfit shortcut in the Start menu (see Step 3 in the
Checklist).

© IDBS 2011 Page 11 of 16



XLfit Troubleshooting Guide

Office 2007 Disabled Items

a. Click the Office button.

[ﬁ:!n H9-C-Z )+ Book2 - Microsoft Excel
i
= Home Insert Page Layout Formulas Data Review View Developer XLfit
e i
— Cut W — —
B b cu Calibri 11 - A A |F = =8| | SFwrap Text General -
P_t 123 Copy : —
aste = = =||=E #E - - .0 .
- Format Painter B I |E E E||iF 5| HMerge & Center - | |88~ % 2 || 5B X
Clipboard F] Fant ] Alignment L] Mumber Ul
| Al v fx |
A B C D E F G H | i} K
O
2
2
b. Select “Excel Options”.
@ 9 ¢-&5)¢
Recent Documents l‘
MNew
1 Example ¥LFit.adsx =
= |
/ QOpen
L
Il =
H Save As K |
L@ﬂ Print 3
5% Prepare *
@ Send 3
EE’ Publish F
H'
Close

151

[lj Excel Dptjons] (X Exit Excel
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c. Inthe Excel Options dialog box, select “Add-Ins” from the left-hand menu.
Excel Options ? 'X'
Popular \L@% View and manage Microsoft Office add-ins.
Formulas
Proofing Add-ins
Save MName Location Type @
Advanced
IDBS XLfit C\Program Files\IDBS\XLfit5S\IDESCaree.dll COM Add-in
Customize ¥Lfit Formulas Excel Add-In L AMicrosoft Office\Officel 2\Libran/\XLfitd.xla  Excel Add-in
¥Lfit Formulas Excel Add-In - Chart3D L Ft Office\Officel 2'Librang XLfitd Chart3Dxla Excel Add-in M
- Add-Ins . Add-in: IDBS XLfit
Publisher: ID Business Solutions Ltd,
Trust Center R K o R
Location: Ch\Program Files\IDBES\XLfitS\IDESCoree.dll
Resources
Description:  IDBS XLfit COM AddIn
Manage: | Excel Add-ins M
I OK I [ Cancel
d. Inthe “Manage” section at the bottom of the window, choose “Disabled Items” from the drop-down
list and select “Go...”
Manage: | Excel Add-ins M
Excel Add-ins L
COM Add-ins
Smart Tags
XML Expansion Packs
Disabled Items
e. Select any items in the Disabled Items dialog with the name “XLfit”, then press “Enable”.
Disabled Items ? X
The items lisked below were disabled because they prevented
Exicel Fram funckioning carreckly,
Plzase naote that you may have ko restart Excel For these changes
ko take place,
Select the ones vou wish to re-enable,
Addin: idbs xIfit fidbscoree. dl)
I Enahble Close
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f. Click “Close” to dismiss the dialog box.

g. Close Excel and restart XLfit using the Launch XLfit shortcut in the Start menu (see Step 3 in the
Checklist).
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Office 2010 Disabled Items

a. Select File > Options.

EEH9- -

Insert

Page Layout

Bookl - Microsoft Excel

Farmulas Data

| save

Save As
5 Open
L Close

Recent
Mew
Print

Save & Send

Help

Information about Bookl

Protect
Workbook +

Check for
Issues =

Q)

Manage
Versions =

Permissions

View

Anyone can open, copy, and change any part

of this workbook.

Prepare for Sharing

Before sharing this file, be aware that it

contains:
Author's name

Versions

H]  There are no previous versions of this file.

e

Developer

XLfit

o =

o @ o @ =

Properties =
Size
Title
Tags
Categaries

Related Dates
Last Modified
Created

Last Printed

Related People

Authaor

Last Modified By

Show All Properties

Today, 15:06

Michael Skae
Add an aut...

Mot s

x4

b. Select “Add-Ins”

Excel Options o ]
General = - . . .
i View and manage Microsoft Office Add-ins.
Formulas
Proofing Add-ins
Save Mame ~ Type -
Language Active Application Add-ins £
IDEB3S XLfit Ch\Program Files\IDBS\XLfit3\DESCoree.dil COM Add-in
Advanced ¥Lfit Formulas Excel Add-In .icrosoft Office’ Officel4'\Library\XLfit4.xla Excel Add-in
¥Lfit Formulas Excel Add-In - Chart3D . Office’Officeld'Librany¥Lfit4 Chart30.xla  Excel Add-in il
Custamize Ribbon
Add-in: IDES XLfit
Quick Access Toolbar Publisher: ID Business Solutions Ltd.
Compatibility: Mo compatibility information available
Add-Ins Location: C:\Program Files\IDBS\XLfit5 IDESCoree.dil
Trust Center Description:  IDBS XLfit COM AddIn
Manage: |Excel Add-ins EI
[ QK ] [ Cancel
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c. Inthe “Manage” section at the bottom of the window, choose “Disabled Items” from the drop-down
list and select “Go...”

Manage: |Excel Add-ins El ET
Excel Add-ins

COM Add-ins
Actions

XML Expansion Packs

Disabled Items

d. Select any items in the Disabled Items dialog with the name “XLfit”, then press “Enable”.

.

Dizabled tems

The items listed below were disabled because they prevented
Excel from functioning correctly.

Please note that you may have to restart Excel for these changes
to take place.

Select the ones you wish to re-enable,

Addin: idbs wdfit (idbscoree.dll) -

e. Click “Close” to dismiss the dialog box.

f. Close Excel and restart XLfit using the Launch XLfit shortcut in the Start menu (see Step 3 in the
Checklist).
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